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fnYyh 'kgj gekjk gS& ;gka bT+t+r vkSj fgQ+kt+r ls jguk gekjk gd+ gS

EMERGENCY NUMBERS  (DELHI/NCR)
vkikrdkyhu uacj ¼fnYyh/,u- lh- vkj-½

Police Control Room		  100
iqfyl daVªksy :e	

Fire 		  101
nedy dsUnz	

CATS 	 	 1099/2395
Centralized Ambulance for 	        	
Accident & Trauma Services 
dSV~l ¼lsaVªykbTM ,Ecwysal 
QkWj ,DlhMsaV ,.M VªkWek lfoZlst+½ 

Apollo		  269258888
Mobile Medical Unit 	        	
viksyks ¼eksckby eSfMdy ;wfuV½	

General Ambulance 		  102/1099 
,Ecqysal	
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This is our city - let's make it safe!

Gurgaon/ xqM+xkao
Dial codes: 95124 from Delhi landline, 0124 from mobile.

Police Control Room 	 2320100
iqfyl daVªksy :e	 2316100

Women's Helpline	 2329988
efgykvksa ds fy, gsYiykbu 

Senior Citizens	 2300100
ofj"B ukxfjd gsYiykbu

Fire		 2320101
nedy dsUnz	 2392101

Ghaziabad/xkft+;kckn
Dial codes: 95120 from Delhi landline, 0120 from mobile.
fnYyh Qksu Mk;y dksM % 95120 vkSj eksckbZy ls 0120

DM Office	 2824416
Mh ,e vkWfQl
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fnYyh gekjh gS & bls ge egQ+wt+ cuk,axs

Senior Superintendent of Police  	 2820758
ofj"B iqfyl vf/k{kd

Fire	Station	 2732099
nedy dsUnz

Noida/uks,Mk
Dial codes: 95120 from Delhi landline, 0120 from mobile.
fnYyh Qksu Mk;y dksM % 95120 vkSj eksckbZy ls 0120 

Police Control Room	 2528051/	
iqfyl daVªksy :e	 2525100

Fire Service	 2521111
nedy dsUnz

Blood Bank	 2444444 
CyM cSad 	 Ext 214
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If you know someone in an abusive relationship- CALL NOW!

HELPLINES/gsYiykbu

Women’s Helplines 
efgykvksa ds fy, gsYiykbu       
Police	 100/1091/1291
iqfyl	          23317002/23317004/23411091

Human Rights Law Network	 24370503/24376922
Legal support 	 (9.30 am - 6 pm)
áweu jkbV~l ykW usVodZ 
d+kuwuh lgk;rk	

Lawyers Collective Womens 	 011-24373993/ 
Rights Initiative (LC WRI)	 24372923
yk;lZ dysfDVo

Shakti Shalini	 10920
'kfDr 'kkyhuh

JAGORI	 26692700
Support for women facing violence 	 (9.30 am - 5.30 pm Mon-Fri)
Tkkxksjh
fgalk ls ihfM+r efgykvksa dh lgk;rk	 			 
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gj vkSjr dh ekax & lqj{kk vkSj lEeku 

Anti Stalking Helpline 	 011-27894455/1096
v'yhy dkWYl fojks/kh izdks"B vkSj 
ihNk dj ijs'kku djus fojks/kh gsYiykbZu

Saheli         	 24616485
Violence intervention	 (Wed & Sat 12 noon - 6 pm)
lgsyh
fgalk ds f[+kÆkQ lg;ksx

Auto Rickshaw		         9604-400-400
vkWVks fjD'kk

Women’s Aid National Domestic
Violence Helpline 	        0345-023-468
efgyk lgk;rk jk"Vh; 
?kjsyw fgalk gsYiykbZu

Sakshi (Nation wide)          	 0124-2565336/
Violence intervention 	 0124-5018873
lk{kh 	 (Mon & Fri) (10am-5pm)
fgalk ds f[+kÆkQ lg;ksx
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Women unite - take back the night!

Sarthak	 26853846/26524061
lkFkZd

Delhi Commission for	 23379181/23370597
Women 	 Rape Helpline:23370557  
fnYyh efgyk vk;ksx  	     	 www.dcw.delhigovt.nic.in
			   Mobile Helpline:1800-11-9292/ 
			   011-23074344

AIWC	 10921/23389680
vf[ky Hkkjrh; efgyk vk;ksx

National Commission	 23237166/23234918
For Women	                    
jk”Vªh; efgyk vk;ksx

National Human Rights	 23385368 
Commission	 9810298900 (24 hrs)
ekuokf/kdkj vk;ksx

Delhi Transport Corporation    1800-11-8181 (Toll Free) 
fnYyh ifjogu fuxe (Mh Vh lh) 		  	   

 

			   dtcwomenhelpline@bol.net.in
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Women unite - take back the night!

North East Helpline               9716004939/9818314146
National Consumer Helpline     1800-11-4000  
mÙkj iwohZ gsYiykbZu	                    (Toll Free Number)

Nari Raksha Samiti	 011-23973949 
ukjh j{kk lfefr 

Nirmal Niketan	 27859158
fueZy fudsru

Rahi Foundation	 26274044/26274041 
Support for women survivors	 (Mon-Fri 9.30 am - 6 pm 
of child sexual abuse	 Sat 9.30 am - 1.15 pm) 
jkgh QkmaMs'ku	  
cpiu esa ;kSu 'kks”k.k ls 
ihfM+r efgykvksa dh lgk;rk

PEHEL	 9999273342 
Delhi University Helpline
igy
fnYyh ;qfuoflZVh gsYiykbu
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JAGORI Safe Delhi Campaign

Crime Against Women Cells (Police) 
Økbe vxsaLV owesu lSy 

CAW Cell Headquarters	 24121234/24673366
Nanakpura 	
gSMDokVZlZ] ukudiqjk 

Anti obscene/Anti Stalking 	 1096,011-27894455/ 
Cell (Delhi Police)	
v'yhy Qksu fojks/kh izdks"B
		   
South District        	                 
Lajpat Nagar-IV	 26482871 Ext. 4411
nf{k.kh ft+yk] yktir uxj&4	 26852588

South-West District 
Police Station Vasant Vihar	 26152810/26140186
nf{k.k&if'pe ft+yk	 Ext. 7203/7299
iqfyl Fkkuk olar fogkj   
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tkxksjh lqjf{kr fnYyh vfHk;ku

West District 	
Kirti Nagar	 25926101/25447100/
if'peh ft+yk] 	 25915314 	        
dhrhZ uxj 	 Ext. 4240
  
North District  		         
Sarai Rohilla     	 23962201
mÙkjh ft+yk] 	 Ext. 6411/6642
ljk; jksfgYyk  

North-West District           
Prashant Vihar     	 27323566	
mÙkjh&if'peh ft+yk]	 27566476
iz'kkar fogkj

Central District                     	28743369 Ext. 7436 
New Rajender Nagar	 25737951
dsaanzh; fT+kyk]	 		         	
U;w jktsanz uxj	
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This is our city - let's make it safe!

North-East District 
Seelampur 	 22564166
mÙkjh&iwohZ ft+yk] 
lhyeiqj

East District                      
Krishna Nagar   	 22091950
iwohZ ft+yk] Ñ".kk uxj

New Delhi District            
Parliament Street 	 23361231
ubZ fnYyh ft+yk] 	 Ext. 3410/3447	
laln ekx

Child Abuse Helplines 
cky 'kks"k.k gsYiykbu

Childline	 1098(24/7)
cky lgk;rk 
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t+qYeksa ls vkt+kn fta+nxh gekjk gd+ gS

Butterflies Child Line	 1098/26163935
cVj¶Ykkbt+ pkbYM ykbu	 26176831/32/33 
		  (24 Hrs. Toll Free)	

Don Bosco Asylum	 25080102/03   
MkWu ckWLdks vlk;ye~				  
  
Delhi Brotherhood Society	 22577911/17 
fnYyh cznjgqM lkslkbVh			 

Salaam Balak Trust	 23583117/18	
lyke ckyd VªLV	

Students' Helplines
Nk=kksa  ds  fy, gsYiykbZu
   
Student Counseling 	 1291  	
Nk=k dkmalfyax lsok     

24X7 anti ragging
Helpline (helpline@antiragging.net)	 1800-180-5522/
24X7 jSfxax fojks/kh	 155222
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When some men are violent, why are others silent?

SNEHI	 65978181 
Help with stress, exam pressure, 	 (Mon-Sat 2 pm - 7 pm)
relationship diffficulties
Lusgh
ruko] ijh{kk ds ncko vkSj fj'rksa esa  
ijs'kkfu;ksa ds fy, dkmalfyax

Senior Citizen Helplines
ofj"B ukxfjd gsYiykbu	                                            

Age Care	 26965471
,st ds;j
Police Helpline	 1091/1291/23317004 
iqfyl gsYiykbu	 (24 Hrs. Toll Free) 

Age Well Helpline            	 29836486/29840484 	
,st osy gsYiykbu	 (9.30 am - 6 pm)			

Helpage		  26523081/
gsYist		  41688955-56
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ge cgusa dgus fudyha ckr gekjh] fnu gks gekjk jkr gekjh

Chetna Welfare Society		  9810525288  
psruk osYQ+s;j lkslkbVh	 	 (24 Hrs)

Varishta Nagrik Kesari Club		  9818373109
Social support for old age 
ofj"B ukxfjd dsljh Dyc
cqt+qxksZa dk lgk;rk lewg

AIDS Helplines
,M~l  gsYiykbu

AAG 		  (011) 26187953/ 		
vkx			   26187954

Shubchintak Helpline		  26588333
(AIIMS)
'kqHkfpUrd gsYiykbZu

NACO		  1097
ukdks 



14

JAGORI Safe Delhi Campaign

NAZ Foundation	 26910499/41325042
Support for people living  
with HIV/AIDS 
ukT+k QkmaMs'ku

Sahara	 29219147/29222418
lgkjk

LEGAL SUPPORT
d+kuwuh lykg

Lawyer’s Collective 	 HIV Unit: 24377101/
yk;lZ dysfDVo	 24377102/24372237 
		  Women's Rights Unit:
		  24373904/24372923

Ms Manju Bhatnagar 	 23389091(O)/ 
eatw HkVukxj	 9818244723			 
	
			 
Ms Malvika Rajkotia	 26964908 	
ekyfodk jktdksfV;k
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lcls t+:jh gS dqN djuk] vkb;s feydj dne c<+k,a

Ms Monica	 9911667995	
eksfudk

Mr. R. Anand Padmanabhan	 9810618098
vkj vkuan in~eukHku	  	  		

Mr. Anil Kher 	  28745800(0)
vfuy [ksj	   9810072729		
	
Mr. Parvez A. Siddiqui 	  9810213242 
ijost+ ,- fln~nhd+h 	        			 
				  
Mr.Sanjoy Ghosh                       	 24633889
(Free legal advice)                            	 (4 pm - 6 pm)
lat; ?kks"k
(eqQ~r dkuwuh lykg)
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When some men are violent, why are others silent?

SHELTER HOMES/HostelS FOR WOMEN 
vkSjrksa ds fy, vkJ;?kj@gkWLVy 
 
Shakti Shalini	 24373737/24373736/
'kfDr 'kkfyuh		        9868877733

All India Women’s 	 23381377 
Conference-Bapnughar  	        
vkWy bafM;k owesUl  
dkWÝsal&ckiuq?kj

Aashray Adhikar Abhiyan	 22481609/
vkJ; vf/kdkj vfHk;ku 	 9312668807 		
		  9868122997 (24 Hrs)	 	

Ashadeep Foundation	 95120-2626309                    
vk'kknhi Q+kmaMs'ku 	

Mahila Dakshata Samiti	 22375113/24102067
Snehalaya				  
efgyk n{krk lfefr  
dk Lusgky;
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tkxksjh lqjf{kr fnYyh vfHk;ku

Swati (Working Women Hostel)	 23365974
Lokfr ¼dkedkth efgykvksa ds fy, gkWLVy½

YWCA (Hostel for working women)	 23362779/975
okbZ-McY;w-lh-,-	 65367705/23744807/
dkedkth vkSjrksa ds fy, gkWLVy	 23362975

Prabha Tara (Hostel for working women)     26170680 
izHkk rkjk¼dkedkth vkSjrksa ds fy, gkWLVy½

Prayas   	 29955505/26089544
Juvenile home for 6-18 year olds 	 29956244/29051103 
iz;kl ¼6&18 lky ds cPpksa ds fy,½	 		

St. Joseph’s 	 28745050 
Service Society 	
For disabled and destitute girls
lsaV tksls¶+l lfoZl lkslkbVh

Priyadarshini (Working Women Hostel)    	 22382050	 
fiz;n'kZuh ¼dkedkth vkSjrksa ds fy, gkLWVy½
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Report. Resist. Act.

SEXUAL HEALTH/SEXUALITY ISSUES
;kSu LokLF; laca/kh@;kSfudrk lca/kh

SANGINI (India) TRUST	 65676450 
lafxuh ¼bafM;k½ VªLV	 (Tue 12 noon - 3 pm 

		  Fri 6 pm - 8 pm)	

Naz Foundation 	 26910499/
ukt+ QkmaMs'ku	 41325042      
		  (Mon-Sat 11 pm - 5 pm)
	
TARSHI	 26474022/46474023 
rkj'kh 	 (Mon-Wed 10 am - 4 pm)

Nirantar Trust	 26966334
fujUrj VªLV

Sarthak	 26537457/32517186
lkFkZd
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bT+t+r ls xj thuk gS rks fgEer ls gesa yM+uk gksxk

PEOPLE WITH DISABILITIES
University of Delhi
'kkjhfjd :i ls v{ke@vleFkZ  
¼fo'ks"k t+:jrksa ds lkFk½
 
DU-NTPC, Equal 	 27662602 
Opportunity Cell     	 (E-mail- eoc@du.ac.in)
Mh ;w ,u Vh ih lh] 
leku vf/kdkj lsy	 	

Braille Library 	 27667848
czsy yk;cszjh	 (Mon-Fri 10 pm - 5 pm)
	
WUS Health Centre	 27666257 (Emergency)
(Registration/Enquiry Counter)	 27667908 
MCy;q ;w ,l gSYFk lsaVj 	 (Mon-Fri 10 am - 5 pm) 
¼jftLVªs'ku@bDofyVh dkaÅVj½	  

Dean Student’s Welfare 	 27667092 
Mhu LVwMsaV osYQs;j	 (Mon-Fri 10 am - 5 pm)
		



20

Helpline Numbers
gsYiykbZu uEcj 

The National Association	
for the Blind    	
Helpline Number	 011-64556968/ 
us'kuy ,slksfl,'ku QkWj	 011-26102944 ext-770 
n CykbaM gsYiykbZu uEcj	 (Available on all days except
	                                 	  Sunday 9 am - 9 pm) 
		
Score Foundation	 011-46070380	
Eyeway Helpdesk	 (Available from Mon-Fri
Ldksj QkaÅaMs'ku	  11 am - 5pm)
		  (E mail: helpdesk@eyeway.org)
		  (Website:  www.eyeway.org)

AARTH ASTHA National 	 011-26466250 
Trust Abiline 					   
vFkZ vkLFkk us'kuy VªLV ,fcvkbZu

fnYyh dk eku] efgykvksa dk lEeku
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MENTAL HEALTH/TRAUMA
ekufld LokLF;@ekufld vk?kkr lsok

Manas	 41708517/41707590
ekul  

SNEHI	 65418181 
Help with stress, exam pressure 	 (Mon-Sat 2 pm - 7 pm)
relationship diffficulties, sexual health 
Lusgh
ruko] ijh{kk dk ncko] fj'rksa esa  
ijs'kkfu;ka] ;kSu LokLF;  
laca/kh lgk;rk

Sanjeevani	 Qutab Institutional 	
Society for mental health	 Area: 26862222/	
counseling centre 	 26864488
lathouh 	 (10 am - 5 pm)
euksoSKkfud lykg dsUnz	 Jangpura: 24318883/		
		  24311918
		  (10 am - 7 pm)	

We demand a woman friendly city 
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This is our city - let's make it safe!

Jannuadhyam	 292335525
tum/kku

Swachetan	 26123931/26135296
Lopsru	 9810262767

Sumaitri	 23389090 (Mon-Fri 2 pm - 10 pm)

lqeS=kh	 	 Sat & Sun (10 am-10 pm)

Caring Foundation	 65258383
Depression helpline           	 (9 am - 5 pm)
ds;fjax Q+kmaMs'ku          

Dr. Sadhna Vohra	 26278583 (R)(10 am-10 pm)

Psychologist 	 26021324 (O)
MkW lk/kuk oksgjk 
euksoSKkfud   

CATS	 23981099
dkWVªl

Santulan	 25437111/25455356
lUrqyu
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REHABILITATION SERVICES 
iquLFkZkiu lsok

Nation wide	 1800-559-9503 (24 Hrs)

Vikalp (ghaziabad) (120)	 66228233 
fodYi	 (120) 6595663

Aman	 9818911195/ 
veu	 9990970104

MESH	 26965039
Maximising Employment	
to Serve the Handicapped	
es'k          
fodykaxksa ds fy, jksT+kxkj
o`f) lsok

Ortho Prosthetic Care and	 26164999
Rehabilitation	 46019588	
vkSFkksZ izkslFksfVd ds;j
,.M fjgSfofyVs'ku

fnYyh lcdh gS] ;gka efgyk;sa lqjf{kr gS
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JAGORI Safe Delhi Campaign

AADI 	 26569107
(SSNI: Spastic Society	 26864714	  
of Northern India)	
vknh         
(LikfLVd lkslkbVh vkWQ+ ukWFkZ bafM;k)

Rehabilitation Council 	 26532408/26532405/ 
of India	 26534287/26532384
fjgSfofyVs'ku dkWmufly vkWQ bafM;k
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pyks cuk,a ,d lqjf{kr lekt

SUPPORT GROUPS
lgk;rk lewg

Indian Cancer Society	 24314907/  
bafM;u dSalj lkslkbVh	 24319572

CAN Support	 26711212
Cancer Support	 (Tue/Thu/Sat 10 am - 5 pm)
dSu liksZV	  
dSalj lgk;rk

Alcoholics Anonymous   	 9811908707/    	
,ydksgksfyDl ,uksfuel	 65684980 (24 Hrs.) 

Narcotics 	 9818072887 (24 Hrs)
MªXl	

Varishta Nagrik Kesari Club		  9818373109
Social Support for Old Age
ofj"B ukxfjd dsljh Dyc
cqt+qxksZa ds fy, lgk;rk lewg
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Violence is a choice men DON’T have to make!

HOSPITALS 
vLirky

South Delhi
AIIMS	 26588700/26588500 
esfMdy	 Casualty: Ext. 4706

Moolchand Hospital	 42000000
ewypan  vLirky

Sita Ram Bhartia Institute	 42111111/
of Science & Research	 95124-4131111                       
lhrkjke Hkkjrh; 
baLVhV~;wV vkWQ+ lkabl 
,aM fjlpZ 

North Delhi
Bara Hindu Rao Hospital	   23919476/23932318
ckM+k fgUnwjko vLirky
¼eydk xat½
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tkxksjh lqjf{kr fnYyh vfHk;ku

Lok Nayak Jai Prakash 	 23322466/23232400	
Narain  Hospital	
yksduk;d t; izdk'k 
ukjk;.k vLirky
¼fnYyh xsV½

St. Stephen’s Hospital  	 23966021-27
lsaV LVhQu vLirky
¼rhl gt+kjh½

Central Delhi
Dr. Ram Manohar Lohia	 23404040/23365525
Hospital	  	
MkW- jkeeuksgj yksfg;k 	
vLirky
¼ckck [kM+xflag ekxZ½

Ganga Ram Hospital	 25735205/  
xaxk jke vLirky	 25861463
¼jktsanz uxj½
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Violence against women is a crime against humanity

West Delhi
Mata Chanandevi Hospital	 25554702/
ekrk puunsoh vLirky	 25554487
¼tudiqjh½	 Casualty Ext. 455

Rajiv Gandhi Cancer	 27051011
Hospital & Research 	
Institute           
jktho xka/kh dSalj vLirky
¼jksfg.kh½

East Delhi
Dharamshila Cancer 	 22617771-75
& Research Hospital	 43066666           
/keZf'kyk dSalj vLirky
¼olqa/kjk ,Udyso½ 
				     
Guru Teg Bahadur Hospital	   22588383/
xq: rsx cgknqj vLirky	  22586262	 
¼'kkgnjk½
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lqj{kk gekjk ekSfyd vf/kdkj gS

Institute of Human	 22583322/55
Behavior & Allied Sciences	 22114021/29/32
Psychiatrists, Neurologists, 	  
Psychologists
baLVhV~;wV vkWQ+ g~;weu 
fcgsfo;j ,aM vykW;M lkablst+
¼'kkgnjk½

NCR
Kailash Hospital	 95120-2444444
dSyk'k vLirky
¼uks,Mk½

Narinder Mohan Hospital	 95120-2657501-09
Ghaziabad
ujsUnz eksgu vLirky
¼xkft+;kckn½

Umkal Hospital	 Emergency Hotline: 	
medy vLirky	 95124-4100000 
¼xqM+xkao½	 General Information
		  95124-4042266
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No to every kind of war, be at home or afar

BLOOD BANKS
CyM cSad

South Delhi
Central Polyclinic  	 29840054
Blood Bank         
lsaVªy ikWyhDyhfud
CyMcSad

White Cross Blood Bank	 26831063/26844140
okbZV dzk¡l CyM cSd

Safdarjung Hospital	 26707454/
lQ+njtax vLirky	 26168336/37

Batra Hospital	 29051280/ 
c=kk vLirky 	 29958747 Ext. 2036

AIIMS 	 26588700
esfMdy 

Rotary Tuglakabad	 29054066-69 
jksVjh rqxydkckn 	 (24hrs.)	
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;kSu fgalk vieku gS ckgj gks ;k ?kj esa gks

North Delhi
St. Stephen's Hospital 	 23966021/7	
lsaV LVhQ+u vLirky	 Ext. 580
 
East Delhi
Central Polyclinic	 22526347
Blood Bank     	 9811844614    	
lsaVªy ikWyhDyhfud	 981115759
CyMcSad

Blood Bank Organization 	 22546228/
CyMcSad vkWjXukbt+s'ku	 22509456

Guru Teg Bahadur 	 22586262/
Hospital	 22585007
xq: rsxcgknqj 
vLirky	

West Delhi
Bajaj Blood Bank 	 28712849/28712473 
ctkt CyM cSad                 	 09810020091
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JAGORI  Safe Delhi Campaign

Pusa Road Blood Bank	 22246228/25721870/ 
iwlk jksM CyM cSad	 25730773
				  
Central Delhi
Indian Red Cross Society	 23711551/23716441 
bafM;u jSM ØkWl lkslkbVh	

NCR
Kailash Hospital	 95120-2444444
dSyk'k vLirky
¼uks,Mk½

Narinder Mohan Hospital	 95120-2657501-09
ujsUnz eksgu vLirky
¼xkft+;kckn½
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Mj Mj ds u thou fcrk,axs] fgalk dks tM+ ls feVk,axs

EYE BANKS
vkbZ cSad

Guru Nanak Eye Centre	 23236931/622
xq: ukud vkbZ lsaVj				   	
National Eye Bank (AIIMS)	 26588500 
us'kuy vkbZ cSad 	 Ext. 3060
		
Rotary Delhi Centre 	 42251356/
Sir Ganga Ram Hospital 	 9811771213
jksVjh fnYyh lsaVj 
lj xaxk jke vLirky
	
Venu Eye Institute &	 29251951/1155/ 
Research Centre	 1156
os.kq vkbZ baLVhV~;wV
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We demand a woman friendly city 

24 HOUR CHEMIST SHOPS
24 ?kaVs [kqys jgus okys nok[kkuk

Moolchand Hospital 	 42000000
ewypan vLirky

New Delhi Medicos 	 23347151/
ubZ fnYyh esfMdksT+k	 23742998

Holy Angels Hospital	 26141229
gksyh ,satYl vLirky

Kailash Hospital	 95120-2444382/3
dSyk'k vLirky
¼uks,Mk½
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tkxksjh lqjf{kr fnYyh vfHk;ku

MEDIA CONTACTS
Vh-oh-@v[+kckj laidZ

Star News 		 55567827/ 66567827(24 hrs.)
LVkj U;wt+		 info@startv.com                        	                                    	
			  webmaster@startv.com
			  www.starnews.india.com 

NDTV (24 hrs.)	 	41577777/26446666
,u-Mh-Vh-oh-  	  feedback@ndtv.com            
            		 www.ndtv.com

AAJ TAK       		 23684878/23684888
vkt rd                  		 aajtak@indiatoday.com 	       		
	 		 www.aajtak.com

CNN IBN	 95120-4341818/
lh-,u-,u-vkbZ-ch-,u-	 95120-3987777	

Times of India	 23302000
VkbEl vkWQ+ bafM;k
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Violence against women is AGAINST all the rules!

Hindustan Times	 65561234/65561592
fgUnqLrku VkbEl	 23704502-06/
	  	 23361234

Rashtriya Sahara	 95120-2444755/56 
jk"Vªh; lgkjk

Dainik Jagran	  23359960/61/62
nSfud tkxj.k

Navbharat	  23302000
uoHkkjr
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NsM+[kkuh et+kd ugha] tqeZ gS

COMPLAINTS AGAINST POLICE
iqfyl ds f[+kykQ+ f'kdk;r

Special Commissioner of 	 23490214
Police/Vigilance
Lis'ky dfe'uj vkWQ iqfyl

Dy. Commissioner of	 23210011
Police/Vigilance            
fMIVh dfe'uj vkWQ iqfyl@foftysal

Flying Squad/Vigilance	 23213355
¶+ykbax Ld~okM@foftysal
		
Commisioner of Police	 23490201/23319661  
iqfyl dfe'uj                    delpol@del2.vsnl.net.in	
Post Box No. 171,	       		
GPO, New Delhi 
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No to every kind of war, be at home or afar

PUBLIC GRIEVANCE REDRESSAL SYSTEM
ljdkjh deZpkfj;ksa ds f[+kykQ+ f'kdk;r	
http://www.delhigovt.nic.in/griev_red.asp

Central Vigilance	 24651001 
Commission           	 cvc@alpha.nic.in
dsUnzh; lrdZ vk;ksx

Chief Minister (Delhi)	 Off: 23392020/30 
eq[;ea=kh ¼fnYyh½	 Res: 23018998/16/17
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TAXI/AUTO/BUS COMPLAINTS

Complaints against 	 42400400/
taxi/bus/auto drivers 	 23378888
vkWVks@cl@VSDlh pkydksa 	 23378840 
ds f[kykQ+ f'kdk;r	 9604-400-400

TAXI/ CAR/ BIKE HELPLINES
VSDlh@dkj@ckbd gsYiykbu

Sakha 
Consulting  Wings Pvt. Ltd.     9999193004
l[kk dUlfYVax foaXl izkbosV fyfeVsM        

24 Hour Radio Taxi Service	 1920/1929
24 ?kaVs VSDlh lsok

Dial-A-Cab	 1920/29813600/05
Mk;y&,&dSc

Mega Cabs	 1929/41414141
esxk dSCl

ns'k esa xj vkSjrsa csvkc: uk'kkn gSa---
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24 Hour Car & Bike Helplines
24 ?kaVs dkj@ckbd gsYiykbu

Smile	 41323232
Lekby

CrossRoads	 1922/9811055548/
ØkWl jksM~l	 27225551-52

Maruti	 39891515
ek#rh

Violence against women is AGAINST all the rules!
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ANIMAL HELPLINES
tkuojksa ds fy, gsYiykbu

Friendicoes SECA	 24314787/		
ÝSaMhdksl lhdk	 24320303/			 
		  9871821562
Wildlife SOS	 24621939/
okbYMykbQ+ ,lvks,l	 9810355075

NDMC Veterinary Hospital	 24672161/		
,uMh,elh tkuojksa dk vLirky	 26885890

OTHER IMPORTANT NUMBERS
vU; t+:jh uacj

Cooking Gas Leakage	 26174488/ 		
dqfdax xSl yhdst	 9811736400
	

efgyk lqj{kk] QtZ+ gS lcdk
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Consumer Helpline	 1800-11-4000 
Complaints against	 (Mon-Sat 9.30 am - 5.30 pm
adulteration, counterfeiting 	 from BSNL/MTNL lines)
& spurious goods    	 www.core.nic.in 
jk"Vªh; miHkksDrk gsYiykbu	
feykoVh] xyr o ?kfV;k 
oLrqvksa ds f[+kykQ+ f'kdk;r 

Mh-Vh-lh djsa lqfuf'pr] lQ+j efgykvksa dk gks lqjf{kr
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More Numbers... 

ns'k esa xj vkSjrsa csvkc: uk'kkn gSa---
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Taking legal action 

Street sexual harassment may be casually referred to as  
“eve teasing” but it is a crime under Sections 354  and Section 
509 of the Indian Penal Code.

Section 354: Assault or criminal force used to outrage the 
modesty of a woman. Penalty of two years imprisonment  
and/or a fine. 

Section 509: Words, gestures, sounds, exhibition of objects 
that intrude on the privacy and are intended to outrage the 
modesty of a woman. Penalty of one year of imprisonment 
and/or a fine. 

If you have been harassed on the street and want to file a 
police complaint, you can go to the nearest police station and 
file a First Information Report (FIR).

It is your right to file an FIR. If you need help, call one of the 
women’s helplines in this booklet (see page 4).

Staring hurts, stop sexual harassment!
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d+kuwuh dk;Zokgh

jkg pyrs gksus okyh fgalk dks vDlj yksx ^NsM+NkM+* dk uke nsrs 
gSa ijarq ;g Hkkjrh; naM lafgrk dh /kkjk 354 o 509 ds rgr~ 
,d vijk/k gSA 

/kkjk 354% vkØe.k djus ;k fQj vkSjr dh bT+t+r ij geyk 
djus dh fLFkfr esa nks lky dh lt+k vkSj@vFkok tqekZus dk  
izko/kku gSA

/kkjk 509% 'kCnksa] b'kkjkas] vkokt+ksa ;k fdlh vkifrtud oLrq ds 
izn'kZu ls ;fn fdlh vkSjr ds lEeku dks Bsl igqaprh gks rks blds 
fy, ,d lky dh d+Sn vkSj@vFkok tqekZus dk izko/kku gSA

jkg pyrs ;fn dksbZ vkidks ijs'kku djrk gS vkSj vki f'kdk;r 
ntZ djkuk pkgrh gSa rks vki ut+nhdh iqfyl Fkkus esa tkdj ,Q+ 
vkbZ vkj ntZ djk ldrh gSaA 

,Q+ vkbZ vkj ntZ djkuk vkidk vf/kdkj gSA bl dke esa vkidks 
enn dh vko';drk gks rks vki bl iqfLrdk esa nh xbZ vkSjrksa 
dh gsYiykbZu ij Qksu djsa ¼i`"B u- 4 ns[ksa½A

?kwjuk Hkh NsM+[kkuh gS
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WHAT YOU CAN DO

	 Protest if you are harassed–shout loudly at the  
harasser and attract the attention of others. 

	 Speak up if you see someone else being harassed –	
shout at the harasser and ask others around to protest  
as well.

	 File a police complaint, especially if you know the  
harasser (see page 6 of this booklet). 

	 Contact JAGORI if you would like us to organise a  
session for your friends, community group, or RWA  
on resisting harassment and making public spaces  
safe for women. 

	 Take simple precautions to keep yourself safe–these 
are described in our booklet on women’s safety  
(‘Hinsa Ab Aur Nahi: Suraksha se Atmaraksha ki  
Ore’). Mail us at distribution@jagori.org to order a copy. 

	 Join the Safe Delhi  Campaign and help us to  
distribute copies of this booklet to your friends,  
neighbours and colleagues.

	 For more information please vis i t  our website  
http://safedelhi.jagori.org

Violence against women is a crime against humanity
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vki D;k dj ldrh gSa

	 ;fn vkidks dksbZ ijs'kku djs rks pqi u jgsaA ijs'kku djus okys  
	 ij tksj ls fpYyk,a o nwljs yksxksa dk /;ku vkdf"kZr djsaA
	 ;fn fdlh nwljs dks ,slh fLFkfr esa ns[ksa rks blds f[kykQ vkokt  
	 mBk,a o vkl&ikl ekStwn yksxksa ls Hkh fojks/k djus dks dgsaA
	 ;fn vki vijk/kh dks tkurh gksa rks iqfyl esa f'kdk;r ntZ djsa  
	 ¼bl iqfLrdk dk i`"B u- 6 ns[ksaA½ 
	 ;fn vki vius eksgYys] nksLrksa] jsftMsaV osyQs;j ,lksfl;s'ku ds  
	 fy, ̂ lkoZtfud txgksa ij vkSjrksa dh lqj{kk* laca/kh ppkZ vk;ksftr  
	 djkuk pkgrh gksa rks tkxksjh ls laidZ djsaA
	 viuh lqj{kk ds fy, dqN lko/kkfu;ka cjrsa&gekjh iqfLrdk  
	 ¼fgalk vc vkSj ugha% lqj{kk ls vkRej{kk dh vksj½ esa vkRe j{kk  
	 lac/kh tkudkfj;ka nh xbZ gaSA iqfLrdk dh izfr;ksa ds fy,  
	 distribution@jagori.org ij bZ&esy djsaA
	 lqjf{kr fnYyh vfHk;ku ls tqM+sa o bl iqfLrdk dks vius nksLrksa]  
	 iM+ksfl;ksa o lgdfeZ;ksa esa ckaVsA
 vf/kd tkudkjh ds fy, Ñi;k tkxksjh dh osclkbV  
	 http://safedelhi.jagori.org ns[ksaA

lqj{kk gekjk ekSfyd vf/kdkj gS



CAMPAIGNS AGAINST SEXUAL  
HARASSMENT
;kSu fgalk ds f[kykQ vfHk;ku

JAGORI Safe Delhi Campaign
tkxksjh lqjf{kr fnYyh vfHk;ku
http://safedelhi.jagori.org

PEHEL- DU Women’s Support Group
igy& Mh- ;w- foesu liksZV xzqi
http://groups.yahoo.com/group/pehel_delhiuniversity/

The Blank Noise Project
n CySad ukW,t+ izkstsDV
http://www.blanknoiseproject.blogspot.com/



Tkkxksjh dk ^^lqjf{kr fnYyh vfHk;kuÞ] lekt ds fofHkUu 
rcdksa dh lgHkkfxrk ls fnYyh dks vkSjrksa ds fy, lqjf{kr 
cukus dk ,d iz;kl gSA 

gekjs 'kks/k ls ;g ckr mHkj dj vkbZ gS fd enn ds L=kksrksa 
ds ckjs esa tkudkjh vkSjrksa ds vkRefo'okl vkSj vkikr 
ifjfLFkfr;ksa ls eqdkcyk djus dh {kerk dks c<+krk gSA  
bl NksVh lh iqfLrdk dks viuh cSx ;k tsc esa j[ksa vkSj 
viuh o nwljksa dh enn ds fy, bldk bLrseky djsaA 

vki Hkh gekjs lqjf{kr fnYyh vfHk;ku dk fgLlk cu 
ldrs gSa o bl iqfLrdk ds forj.k esa gekjh lgk;rk dj 
ldrs gSsaA
 
iqfLrdk dh izfr;ksa ds fy, safedelhi@jagori.org  
ij laidZ djsaA



The JAGORI Safe Delhi Campalgn seeks to mobilise 
diverse sections of society to ensure women’s safety in 
public spaces.

Our research shows that access to information 
on available sources of help increases women’s 
selfconfidence and ability to deal with emergencies. 
Carry this handy booklet in your bag or pocket and use 
it to help yourself and others.

You can join the Safe Delhi Campaign and help us to 
dissminate this booklet - contact us for more copies at 
safedelhi@jagori.org

B-114, Shivalik, Malviya Nagar, New Delhi-110017
Tel.: 91-11-26691219/20, Email: safedelhi@jagori.org 
Website : www.safedelhi.jagori.org, www.jagori.org
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