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EMERGENCY NUMBERS (DELHI/NCR)
STt At (RRett/ o . o)

Police Control Room 100
iR

Fire 101

THHT B

CATS 1099/2395

Centralized Ambulance for
Accident & Trauma Services
hed (dzarevs TR

H TRISE U0 2T Afas)

Apollo 269258888
Mobile Medical Unit
AT (drareer Afear afe)

Gen;ral Ambulance 102/1099

TR

ol TeX BUTT B F8t Teud ofX fRwad 9 & AT B
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Gurgaon/ Tsmia

Dial codes: 95124 from Delhi landline, 0124 from mobile.

Police Control Room 2320100
gferd g w9 2316100

Women's Helpline 2329988
Aigamet & fau ean

Senior Citizens 2300100
it e BeqareT

Fire 2320101

TR brs 2392101

Ghaziabad/mfSrarars

Dial codes: 95120 from Delhi landline, 0120 from mobile.
fawl ®IF SEW BT : 95120 3R HETEA F 0120

DM Office 2824416
2 Uy AR

This is our city - let's make it safe!



Senior Superintendent of Police 2820758
A qierd e

Fire Station 2732099
THHA by

Noida/siast
Dial codes: 95120 from Delhi landline, 0120 from mobile.
el B 2Ee HIE : 95120 3 HEEd T 0120

Police Control Room 2528051/
gferq ®ara &9 2525100
Fire Service 2521111
THHA Fvs

Blood Bank 2444444
EIEACED Ext 214

fowett At & - 20 &9 wewy W
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HELPLINES/&waars

Women's Helplines
At % frg ST
Police 100/1091/1291
gferq 23317002/23317004/23411091
Human Rights Law Network ~ 24370503/24376922
Legal support (9.30 am - 6 pm)
FA TEH @ A
P! FETT
V\?]/ers Collective Womens  011-24373993/
ng s Initiative (LC WRI) 24372923

Shakti Shalini 10920

QIfereT QITAt=T

JAGORI 26692700

Support for women facing violence (9.30 am - 5.30 pm Mon-Fri)
fear & difeq afeasit &1 qeram

If you know someone in an abusive relationship- CALL NOW!



Pl

Antl Stalkln%ﬁ?ﬂplme 011-27894455/1096
‘ﬂm Y WM e FaRIedt %smrﬁh

Saheli 24616485

Violence intervention (Wed & Sat 12 noon - 6 pm)
el

fEar & Raoms Fedm

Auto Rickshaw 9604-400-400
aiter Raam

Women's Aid National Domestic

Violence Helpline 0345-023-468
Afed TErddr TR

o fEar svaas

Sakshi (Nation wide) 0124-2565336/
Violence intervention 0124-5018873

St (Mon & Fri) (I0am-5pm)
fEar & Raoms FedmT

T SR T AT - & R T



6

Sarthak
Tl

Delhi Commission for
Women

fecll Afear STmamT

AIWC
e IRATF Aigw ST

National Commission
For Women

T afear ST

National Human Rights
Commission

Delhi Transport Corporation

ot afges e (& & @)

26853846/26524061

23379181/23370597
Rape Helpline:23370557
www.dcw.delhigovt.nic.in
Mobile Helpline:1800-11-9292/
011-23074344

10921/23389680

23237166/23234918

23385368
9810298900 (24 hrs)

1800-11-818I (Toll Free)

dtcwomenhelpline@bol.net.in

Women unite - take back the night!
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North East Helpline 9716004939/9818314146
National Consumer Helpline 1800-11-4000

3 ‘fﬁ (Toll Free Number)

Nari Raksha Samiti 011-23973949
BUURGIITIR]

Nirmal Niketan 27859158
[EERRECHE]

Rahi Foundation 26274044/26274041
Support for women survivors (Mon-Fri 9.30 am - 6 pm

of child sexual abuse Sat 9.30 am - LIS pm)

T EIELH

T H AN A

difeq afeaet @ we@

PEHEL 9999273342

Delhi University Helpline

REN]

foeelt gl Beee

Women unite - take back the night!
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Crime Against Women Cells (Police)
N S AT A

CAW Cell Headquarters 24121234/24673366
Nanakpura

, AT

Anti obscene/Anti Stalking  1096,011-27894455/
Cell (Delhi Police)

YT B el g

South District

Lajpat Nagar-1V 26482871 Ext. 4411
gferlt foya, @t TR-4 26852588

South-West District

Police Station Vasant Vihar  26152810/26140186
zferor-ufyem far Ext. 7203/7299
gferd & a9 R

JAGORI Safe Delhi Campaign



West District

Kirti Nagar 25926101/25447100/
gferdt e, 25915314

FIAT TR Ext. 4240

North District

Sarai Rohilla 23962201

T oy, Ext. 6411/6642

A Afe

North-West District

Prashant Vihar 27323566
T-afyeET fya, 27566476

goria faer

Central District 28743369 Ext. 7436
New Rajender Nagar 25737951

g Wig TR

A e et st
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North-East District
Seelampur

BIGECK

East District
Krishna Nagar

&t Ry, O TR

New Delhi District
Parliament Street

¢ fewr fofm,

¢ 7

Child Abuse Helplines
(@ N7 AT

Childline
EIGESEERIE

22564166

22091950

23361231
Ext. 3410/3447

1098(24/7)

This is our city - let's make it safe!
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Butterflies Child Line 1098/26163935

FIGATRS ATSes TS 26176831/32/33
(24 Hrs. Toll Free)

Don Bosco Asylum 25080102/03
2 dienl FFEaq

Delhi Brotherhood Society ~ 22577911/17
fawdl Setgs |amEdr

Salaam Balak Trust 23583117/18
A dldh &

Students' Helplines
Bt & fog dww

Student Counseling 1291
B HISHIAT HAT

24X7 anti ragging
HeIpIine (helpline@antiragging.net)  1800-180-5522/
24X7 i faded 155222

JeAt & e Rt g & &
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SNEHI
Help with stress, exam pressure,
relationship diffficulties

(SE
T, TeT & o IR Redt &
R & fw wreateT

Senior Citizen Helplines

A& TRD TAAT
Age Care
T e

Police Helpline

qferd geaeee
Age Well Helpline
U I SaTsT

Helpage
BT

6597818l
(Mon-Sat 2 pm - 7 pm)

26965471

1091/1291/23317004
(24 Hrs. Toll Free)

29836486/29840484
(9.30 am - 6 pm)

26523081/
41688955-56

When some men are violent, why are others silent?
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Chetna Welfare Society
AT AHIR HIETE

Varishta Nagrik Kesari Club
Social support for old age

RS ANRE B FaT
I N TEA TR

AIDS Helplines
RESIRSRIES)

AAG
ST

Shubchintak Helpline
(AIIMS)
SEIEE

NACO
TR

9810525288
(24 Hrs)

9818373109

(O11) 26187953/
26187954

26588333

1097

B e dhed Mebatl a1 AN, o B BURT Ud ANy
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NAZ Foundation

Support for people living
with HIV/AIDS
RIS EENE]

Sahara
R

LEGAL SUPPORT
LA A

Lawyer’s Collective
A e

Ms Manju Bhatnagar
A HETR

Ms Malvika Rajkotia
LIKIECIRIECAIED)

26910499/41325042

29219147/29222418

HIV unit: 24377101/
24377102/24372237

Women's Rights Unit:
24373904/24372923

23389091(0)/
9818244723

26964908

JAGORI Safe Delhi Campaign
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Ms Monica 9911667995
AifeehT

Mr. R. Anand Padmanabhan 9810618098
AR AT TEHATHT

Mr. Anil Kher 28745800(0)
CIERIRCEY 9810072729
Mr. Parvez A. Siddiqui 9810213242
WS T, gt

Mr.Sanjoy Ghosh 24633889
(Free legal advice) (4 pm - 6 pm)
g9 =Y

(%T HTLAT FaE)
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SHELTER HOMES/HOSTELS FOR WOMEN

At & fog smsrma/Sea

Shakti Shalini
grfer omfer=it

All India Women’s
Conference-Bapnughar

ey
Aashray Adhikar Abhiyan
AT ATTHR AT

Ashadeep Foundation
ST BRESIT

Mabhila Dakshata Samiti
Snehalaya

HfeaT gerar amfd
RS

24373737/24373736/
9868877733

23381377

22481609/
9312668807
9868122997 (24 Hrs)

95120-2626309

22375113/24102067

When some men are violent, why are others silent?



17

Swati (working Women Hostel) 23365974
@ (el Aot & i st

YWCA (Hostel for working women) 23362779/975

EIERECDR:TR 65367705/23744807/
HEENT SR & U e 23362975

Prabha Tara (Hostel for working women) 26170680

THT AR (el sieai & fow efe)

Prayas 29955505/26089544
Juvenile home for 6-18 year olds 29956244/29051103

T (6-18 AT & Tt & for)

St. Joseph's 28745050
Service Society
For disabled and destitute girls

He S afde darger

Pl‘iyadal‘shini (Working Women Hostel) 22382050
TOrasT (e sivedt & fer avéem)

AT e faeeht st
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SEXUAL HEALTH/SEXUALITY ISSUES

SANGINI (India) TRUST 65676450
ESIRIET) (‘ari%m) T (Tue 12 noon - 3 pm

Fri 6 pm - 8 pm)
Naz Foundation 26910499/
AT HISSIH 41325042

(Mon-Sat Il pm - S pm)
TARSHI 26474022/46474023
IR (Mon-Wed 10 am - 4 pm)
Nirantar Trust 26966334
R &=
Sarthak 26537457/32517186
IED

Report. Resist. Act.
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PEOPLE WITH DISABILITIES

University of Delhi

TRIRE €7 & e/ raet

(Fr9 Sreat & ar)

DU-NTPC, Equal 27662602
Opportunit_y Cell (E-mail- eoc@du.ac.in)
g g ud I ut &,

I AfER Jd

Braille Library 27667848

I A (Mon-Fri 10 pm - 5 pm)
WUS Health Centre 27666257 (Emergency)
(Registration/Enquiry Counter) 27667908
EERIEEN T X (Mon-Fri 10 am - 5 pm)
(T I/ ZH T HiHR)

Dean Student’s Welfare 27667092

EG| EQ‘E’;E AHIT (Mon-Fri 10 am - 5 pm)

o9 ¥ TR AT ® f ferd | e osar e



20

Helpline Numbers

TR
The National Association
for the Blind
Helpline Number 011-64556968/
YT UHIUSH B 011-26102944 ext-770
T @nsg %?rq?rrrg‘:r ELSEY (Available on all days except

Sunday 9 am - 9 pm)
Score Foundation 011-46070380
Eyeway Helpdesk (Available from Mon-Fri
‘-FI@QW 1l'am - S5pm)

(E mail: helpdesk@eyeway.org)
(Website: www.eyeway.org)

AARTH ASTHA National 011-26466250
Trust Abiline
37eT ST Y 28 UiSTe

Tl T |, HTEastl &l T
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MENTAL HEALTH/TRAUMA

AR /AR S qar

Manas 41708517/41707590
RIGK

SNEHI 65418181

Help with stress, exam pressure (Mon-Sat 2 pm - 7 pm)

relationship diffficulties, sexual health

T, T @ gar, Reat |

i, A9 e
elefr T
Sanjeevani Qutab Institutional
Society for mental health Area: 26862222/
counseling centre 26864488
HSAT (10 am - 5 pm)
LEICEIECa IR Jangpura: 24318883/
24311918
(10 am - 7 pm)

We demand a woman friendly city
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Jannuadhyam 292335525

EEEEIE)

Swachetan 26123931/26135296
ESEREt 9810262767

Sumaitri 23389090 (Mon-Fri 2 pm - 10 pm)
@_’ﬁ Sat & Sun (10 am-10 pm)

Caring Foundation 65258383

Depression helpline (9 am - 5 pm)

FHART HrESIH

Dr. Sadhna Vohra 26278583 (R)(10 am-10 pm)
Psychologist 26021324 (0O)

31 FIEAT A8l

LRIEEIIRED

CATS 23981099

BICH

Santulan 25437111/25455356
SRsAl

This is our city - let's make it safe!
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REHABILITATION SERVICES

NRiZIERCE

Nation wide 1800-559-9503 (24 Hrs)
Vikalp (ghaziabad) (120) 66228233

ICET (120) 6595663

Aman 9818911195/

AT 9990970104

MESH 26965039

Maximising Employment
to Serve the Handicapped
LRl

ofig T

Ortho Prosthetic Care and 26164999
Rehabilitation 46019588
et gradfes A

uvz fefafaees
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AADI 26569107

(SSNI: Spastic Society 26864714

of Northern India)

B

(e wmEer St e 3feam)

Rehabilitation Council 26532408/26532405/
of India 26534287/26532384
fefafaeas sisafaa e gfear

JAGORI Safe Delhi Campaign
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SUPPORT GROUPS

qeFdr ae

Indian Cancer Society 24314907/

fea dav | 24319572

CAN Support 26711212

Cancer Support (Tue/Thu/Sat 10 am - 5 pm)
HE e

Alcoholics Anonymous 9811908707/
AR TS 65684980 (24 Hrs.)
Narcotics 9818072887 (24 Hrs)
EiSl

Varishta Nagrik Kesari Club 9818373109
Social Support for Old Age

IR RS HEA FAT
It & forg Ferr T

Al G T G THIS
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HOSPITALS
AT

South Delhi
AlIMS
Afgwa

Moolchand Hospital
qerde ST

Sita Ram Bhartia Institute
of Science & Research

Hawe qe
Uz Rad

North Delhi
Bara Hindu Rao Hospital

et fegar st

(GEeakiE))

26588700/26588500
Casualty: Ext. 4706

42000000

42111111/
95124-4131111

23919476/23932318

Violence is a choice men DON’T have to make!
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Lok Nayak Jai Prakash
Narain Hospital
ANHATID T TR
AT AT

(fewelt )

St. Stephen’s Hospital
He I sreqare
(direr zTd)

Central Delhi

Dr. Ram Manohar Lohia
Hospital

21, AR dlfedr
SISGIN]

(amaT @ERE AW

Ganga Ram Hospital
T T STEIATA
(rtz )

23322466/23232400

23966021-27

23404040/23365525

25735205/
25861463

.



28

West Delhi
Mata Chanandevi Hospital
AT T ST

(g )

Rajiv Gandhi Cancer
Hospital & Research
Institute

Tt T ST ST
(afesfr)

East Delhi
Dharamshila Cancer
& Research Hospital
ETHTSTAT HET STEIAT
(FgERT Tehet)

Guru Teg Bahadur Hospital
T& T FETGL SEATA

(qmmee)

25554702/
25554487
Casualty Ext. 455

27051011

22617771-75

43066666

22588383/
22586262

Violence against women is a crime against humanity
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Institute of Human
Behavior & Allied Sciences
Psychiatrists, Neurologists,
Psychologists

SEIYE ST &
faefaar s sras wigaT

(qmee)

NCR

Kailash Hospital
AT ST
(=)

Narinder Mohan Hospital
Ghaziabad

T HIE STeqdTd

QUERIEE

Umkal Hospital
SHDA STATT
()

22583322/55
22114021/29/32

95120-2444444

95120-2657501-09

Emergency Hotline:
95124-4100000

General Information

95124-4042266

T AN Hifees IferpR &
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BLOOD BANKS
S ¥

South Delhi
Central Polyclinic
Blood Ban

Hed Yrelariih
EECED

White Cross Blood Bank
AL HF =S I

Safdarjung Hospital
HAEETAT ST

Batra Hospital
AT STEAATT

AlIMS
afswa

Rotary Tuglakabad
REAUGUREIEICY

29840054

26831063/26844140

26707454/
26168336/37

29051280/
29958747 Ext. 2036

26588700

29054066-69
(24hrs.)

No to every kind of war, be at home or afar
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North Delhi
St. Stephen's Hospital
He I sreqdrd

East Delhi
Central Polyclinic
Blood BanlEy
BESIISIERIIECD
EqEEC

Blood Bank Organization
EUECCRC IS IRV N E]

Guru Teg Bahadur
Hospital

T& TG

SISKISE

West Delhi
Bajaj Blood Bank
ERIEECESCED

23966021/7
Ext. 580

22526347
9811844614
981115759

22546228/
22509456

22586262/
22585007

28712849/28712473
09810020091

I R s E I S W H &
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Pusa Road Blood Bank
THT AT @ dh

Central Delhi
Indian Red Cross Society
2feg = i drarEel

NCR

Kailash Hospital
FHeATST ST
([Fm=)

Narinder Mohan Hospital

T AIE AT
(miraae)

22246228/25721870/

25730773

23711551/23716441

95120-2444444

95120-2657501-09

JAGORI Safe Delhi Campaign
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EYE BANKS
e I

Guru Nanak E e Centre

Natlonal g_ngBank (ALIMS)
9T T

Rotary Delhi Centre
Sir Ganga Ram Hospital

T fewell HX

I AT AT

Venu Eye Institute &
Research Centre

AT T T

23236931/622

26588500
Ext. 3060

42251356/
9811771213

29251951/1155/
1156

W & A e foaman, Ear & 9 ¥ ey
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24 HOUR CHEMIST SHOPS

24 € gW ®©F 9 ar@Er

Moolchand Hospital 42000000
qerde STEre

New Delhi Medicos 23347151/
T2 ol Afgwe 23742998
Holy Angels Hospital 26141229
Bl UoTed TEare

Kailash Hospital 95120-2444382/3
AT ST

([

We demand a woman friendly city
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MEDIA CONTACTS
G | WA | Clk

Star News
W S

NDTV (24 hrs.)
T3l

AAJ] TAK
SIS deh

CNN IBN
.00 AU

Times of India
CECSEC L ER )

55567827/ 66567827 (24 hrs.)

info@startv.com
webmaster@startv.com
www.starnews.india.com

41577777/26446666
feedback@ndtv.com
www.ndtv.com

23684878/23684888
aajtak@indiatoday.com
www.aajtak.com

95120-4341818/
95120-3987777

23302000

I el feeeht st
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Hindustan Times

ferger ez
Rashtriya Sahara
T Hew

Dainik Jagran
HECAInEE

Navbharat
EERIE)

65561234/65561592
23704502-06/
23361234

95120-2444755/56

23359960/61/62

23302000

Violence against women is AGAINST all the rules!
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COMPLAINTS AGAINST POLICE
e & Rawre Reeaa

Special Commissioner of 23490214
Police/Vigilance

I HETT AH g

Dy. Commissioner of 23210011
Police/Vigilance

fowdt et it gers faforeia

Flying Squad/Vigilance 23213355
TRATET mﬁﬁ%ﬁ

Commisioner of Police 23490201/23319661
Sﬁﬂ? HHFT delpol@del2.vsnl.net.in
Post Box No. 171,

GPO, New Delhi
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PUBLIC GRIEVANCE REDRESSAL SYSTEM
TE FHARAl & Raae Reeaa

http://www.delhigovt.nic.in/griev_red.asp

Central Vigilance 24651001
Commission cvc@alpha.nic.in

Hd qadh AN

Chief Minister (Delhi) off: 23392020/30
qEIH (feeh) Res: 23018998/16/17

No to every kind of war, be at home or afar
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TAXI/AUTO/BUS COMPLAINTS

Complaints against 42400400/
taxi/bus/auto drivers 23378888
AT/ qq/ T Taehl 23378840

% T farpaa 9604-400-400
TAXV/ CAR/ BIKE HELPLINES

i/ F/ARE TR

Sakha

Consultlng Wings Pvt. Ltd. 9999193004
qET et o ggde fafbes

24 Hour Radio Taxi Service  1920/1929
24 =2 IR Far

Dial-A-Cab 1920/29813600/05
TAA-T-de

Mega Cabs 1929/41414141

AT e

U H W IR JeTaE A9 B
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24 Hour Car & Bike Helplines
BrarET

24 W H/AEH

Smile 41323232

ESIERE

CrossRoads 1922/9811055548/
EIGIES 27225551-52
Maruti 39891515

ATEAT

Violence against women is AGAINST all the rules!
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ANIMAL HELPLINES

T % T Beaers

Friendicoes SECA 24314787/

IiCariica) 24320303/
9871821562

Wildlife SOS 24621939/

ATEEEATRE THTH 9810355075

NDMC Veterinary Hospital 24672161/
TEUHET ARl 6T ST 26885890

OTHER IMPORTANT NUMBERS

Y FEY AR

Cooking Gas Leakage 26174488/
FHHT T AT 9811736400

AT R, G & T
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Consumer Helpline 1800-11-4000
Complaints against (Mon-Sat 9.30 am - 5.30 pm
adulteration, counterfeiting from BSNL/MTNL lines)
& spurious goods www.core.nic.in

IYHIE AT
famady, Tad T atear

A H gfeaa, g Afedret #r & g
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More Numbers...

3T F TR ARG SoTE® TI9E 8.
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TAKING LEGAL ACTION

Street sexual harassment may be casually referred to as
“eve teasing” but it is a crime under Sections 354 and Section
509 of the Indian Penal Code.

Section 354: Assault or criminal force used to outrage the
modesty of a woman. Penalty of two years imprisonment
and/or a fine.

Section 509: Words, gestures, sounds, exhibition of objects
that intrude on the privacy and are intended to outrage the
modesty of a woman. Penalty of one year of imprisonment
and/or a fine.

If you have been harassed on the street and want to file a
police complaint, you can go to the nearest police station and
file a First Information Report (FIR).

It is your right to file an FIR. If you need help, call one of the
women’s helplines in this booklet (see page 4).

Staring hurts, stop sexual harassment!



PHILH HRATE

% W g8 WRAE 3T dfedr @GR 354 9 509 & dEq
Uk ST 2 |

ORI 854: AEHYYT A AT T T 1 ood W eqa
Eau i B e i s o o Ll e
e 2 |

gRT 509: YT, IAR, ST a1 T Safeser a5 &
yee ¥ Afe fohdT ST & T & 38 gl &f df 38
{70 U A & dE S/ AT JA FH @ 8 |

T T ATE IS IR WA HT & 3R 3T Frewraa
T AT ATEAT & AT AT Aol Iferd o § S 0%
e N T B Gohll |

T 3T SR ToT AT STIHT SRR | T7 H H ST
HEE I TR & a1 T 38 gRaer H & T SiRat
F TR W HH B (T . 4 38) |

AT o BeaT &
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WHAT YOU CAN DO

Protest if you are harassed—shout loudly at the
harasser and attract the attention of others.

Speak up if you see someone else being harassed —

shout at the harasser and ask others around to protest
as well.

File a police complaint, especially if you know the
harasser (see page 6 of this booklet).

Contact JAGORI if you would like us to organise a
session for your friends, community group, or RWA
on resisting harassment and making public spaces
safe for women.

Take simple precautions to keep yourself safe-these
are described in our booklet on women's safety
(‘Hinsa Ab Aur Nahi: Suraksha se Atmaraksha ki
Ore’). Mail us at distribution@jagori.org to order a copy.
Join the Safe Delhi Campaign and help us to
distribute copies of this booklet to your friends,
neighbours and colleagues.

For more information please visit our website
http://safedelhi.jagori.org

Violence against women is a crime against humanity
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CAMPAIGNS AGAINST SEXUAL
HARASSMENT
A T & faeme st

JAGORI Safe Delhi Campaign
ST e e sty
http://safedelhi.jagori.org

PEHEL-DU Women'’s Support Group
Tea- o1, g, foee aufe
http://groups.yahoo.com/group/pehel_delhiuniversity/

The Blank Noise Project
T ik 10T Yrolee
http://www.blanknoiseproject.blogspot.com/
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The JAGORI Safe Delhi Campalgn secks to mobilise
diverse sections of society to ensure women'’s safety in
public spaces.

Our research shows that access to information
on available sources of help increases women’s
selfconfidence and ability to deal with emergencies.
Carry this handy booklet in your bag or pocket and use
it to help yourself and others.

You can join the Safe Delhi Campaign and help us to
dissminate this booklet - contact us for more copies at
safedelhi@jagori.org

B-114, Shivalik, Malviya Nagar, New Delhi-110017
Tel.: 91-11-26691219/20, Email: safedelhi@jagori.org
Website : www.safedelhi.jagori.org, www.jagori.org
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